
 



PROBLEM CAUSE(S) SOLUTION(S)

No Light Output From
LED’s

No power to drive components.
A qualified installer/electrician should 
check the Primary voltage side of the 
product to check the input voltage.

Loose connection on primary 
side.

Ensure continuous and correct connection 
between terminals.

Loose or switched 
connection/polarity on 
secondary side.

Ensure continuous and correct 
connection between terminals. Ensure the 
polarity is correct; (Red = +, Black = -).

No output from the driver.
No power entering LED driver.
Driver may be faulty and require 
replacement following investigation.

Over voltage may have caused 
damage to the sensitive LED 
drive components.

These cases are rare and the item may 
need replacement and/or investigation as 
to the cause of failure.

LED’s Flashing

Unstable or incorrect input/out-
put voltage/current.

Please only use a stable voltage supply as 
stipulated earlier for this product. Failure to 
do so will void the warranty.

LED driver may be connected to 
an incompatible dimmer switch

Please remove the dimmer switch and 
replace with a compatible unit.

Loose connection on primary 
side.

Ensure continuous and correct connection 
between the terminals.

Loose connection on secondary 
side.

Ensure continuous and correct connection 
between terminals. Ensure the polarity is 
correct; (Red = +, Black = -).

Wattage overload

Too much power is trying to be drawn 
from the item. Flashing indicates the 
overload protection is actively working to 
prevent any damage to the item. Reduce 
the load on the DC side of the item.
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